
 

Access to Care 
To talk to or leave a message for 

your Nurse and Doctor: 
 

Method 1: 
Call: 05033-372273 Then Press 2, 5, 3 
 
Method 2: 
Secure Email:  Go to the link below for ac-
cess to Relay Health 

www.relayhealth.com 
 

For international language assistance 
please go to the link below: 

http://online.lexi.com/lco/action/home?
siteid=1  

 
Area IV Patient Representative:  

05033-374726 (737-4726) 
 

To fill out a comment card please go 
to the link below: 

http://ice.disa.mil/index.cfm  
 

For emergency services go to the 
closest off post hospital. 

Camp Walker/Henry/George: Yeungnam/
Dongsan/Fatima 
Camp Carroll: Gumi Cha 
 
Medical Advice Line After Hours 1730-0845: 
05033-374782 
 

Extended Services 
0900-1130, 1300-1730 M-W,F 

1300-1730 Thur 
DSN: 737 then last four of number 

 
-Mental Health: 05033-374775                              
-Optometry: 05033-374709                               
-Public Health: 05033-374808  
-Laboratory: 05033-374795 
-Immunizations: 05033-374794 
-Occupational Health: 05033-374799 
-Pharmacy: 05033-374803 (Open 
during lunch) 
 
M-W,F 0900-1100&1300-1500 

-Periodic Health Exam (PHA) 
-Retirement, ETS, Ranger, Marriage, Airborne,        
Chapter, Special Forces 
-Hearing Booth 
 

Appointment/Referral Only 
-Physical Therapy 
-Tobacco Cessation Class:  
   05033-374808 

Wood Medical Clinic 
0900-1130, 1300-1730 M-W,F 

1300-1730 Thur 
NO EMERGENY ROOM 

For Appointments Call: 
From Cell: 050-3337-2273 Then Press 2, 5, 1 
From DSN: 737-2273 Then  Press 2, 5, 1 
For Emergencies on Post Call: 050-3364-5911 
For Emergencies off Post Call: 119 



The Team guides and navigates the 
health care system with you. 

 
YOU, the patient takes an active role as 

an engaged decision maker.   
 

Patients have an active role in their 
health care and have an opportunity to 

meet with the health care team on a 
regular basis which builds trust and 

strengthens communication. 
 

At its heart, Patient Centered Medical 
Home is healthcare the way it should 
be – easy to access, patient-centered, 

team based and quality focused on  
comprehensive coordinated care. 

 
You Are Our Partner 

WHAT IS A PATIENT CENTERED MEDICAL HOME? 

Army Medicine is transforming from a 
healthcare system to a  

System for Health beginning with our 
primary care services.  

 
We are transitioning to comprehensive, 

collaborative care. 
 

YOU, the patient, are our center, our 
focus, our partner in your healthcare 

journey. Patient Centered Medical 
Home is a multidisciplinary approach to 

deliver comprehensive primary care.  
 

Each patient will partner with a team of 
healthcare providers – physicians, 

nurses, behavioral health 
professionals, pharmacists, and others  
to develop a comprehensive, personal 

healthcare plan. 
 

Medical Neighborhood 
 

A network of clinicians and services providing 
care to patients. Partnered through 

collaboration, the Medical Neighborhood and 
your Health Care Team will coordinate inpatient 

care, post-acute rehabilitation, emergency 
care, specialty care, allied services (pharmacy, 
laboratory, radiology), patient education and 

other wellness and preventive services. 


