
For the primary 
Care Clinic, Internal Medicine and 
Dermatology  including Pediatrics

Press 1

For  a Specialty clinic 
Press 2

g y
Orthopedics, Podiatry, or
Neurosurgery Press 2

OB/GYN
Press 1

Physical Therapy, Occupational
Therapy, and Physical Medicine

Press 3

Surgical Clinic 

Incase of emergency Incase of emergency 
Press 9Press 9

BAACHBAACH

EENT 
Press 5

g
Press 4

Optometry 
Press 6

Audiology 
Press 7

To leave a message for a Primary Care Clinic 
Nurse or Provider on our 24 hours 

Telephone Consult line 
Press 3

Behavioral Health
Press 4

Press 1Press 1
Mental health Press 1

Social work Press 2

Radiology or Laboratory
Press 6

TRICARE Office 
P 7

Pharmacy
Press 5

Radiology
Press 1

Laboratory
Press 2

737737--
CARECARE Outlying Health Outlying Health 

Clinics Clinics 

Go Back to Main Menu Press #
Hear these Options again Press *

Yongsan Troop Medical Clinic

Central Appointment Desk
Press 1

Telephone Consult Line
Press 2

Press 7
More Information 

Press 0

Press 2Press 2
Yongsan Troop Medical Clinic

Press 1

CP Casey Medical Clinic
Press 2

Central Appointment Desk
Press 1

TRICARE Office
Press 2

Telephone Consult Line
Press 3

Central Appointment Desk
Press 1

CP Humphrey Medical Clinic
Press 3

CP Carroll Medical Clinic

TRICARE Office
Press 2

Telephone Consult Line
Press 3

Central Appointment Desk
Press 1

TRICARE Office
Press 2

Canceling an Canceling an 
appointmentappointment

Press 3Press 3

Information Desk Information Desk 
Press 4Press 4

CP Carroll Medical Clinic
Press 4

Telephone Consult Line
Press 3

CP Walker Medical Clinic
Press 5

Central Appointment Desk
Press 1

TRICARE Office
Press 2

Telephone Consult Line
Press 3



Thank you for calling the USAMEDDAC –Korea 
Central Appointments  Your call may be monitored 

All f  g t   tl  t ki g  f th  

Central Appointments. Your call may be monitored 
for quality of service.

C ll B k 

All of our agents are currently taking care of other 
customers.  

Call Back 
Feature
Press 1

Please stay on the line and the next available agent 
will be with you shortly. 

“30 seconds delay”
Your call is very important to us, please stay on the 

li  d t il bl  t  ill b  ith  line and next available agents will be with you 
shortly.  Your position in the queue is“”

“5 minutes delay”
To leave a voice message and have us call you g y

back please “Press 1”.  


