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TRICARE—Ensure the sponsor/beneficiary is in the correct TRICARE plan. If you are unsure of the plan you have,
please ask the TRICARE staff.

TRICARE Standard beneficiaries—Be prepared to pay your deductible and cost share.

Department of Defense Civilians and Contractors—Be prepared to pay up front and submit the claims to your
insurance company for reimbursement.

Forms—It is necessary to use a local APO mailing address and local phone number on all forms that are filled out.
Please do not use a stateside address on claim forms.

Transportation—TRICARE offers courtesy transportation on a first come first serve basis. Per the JFTR, the Unit
is responsible for transportation of Active Duty Service Members.

Arrival Time—Arrive at the TRICARE office no later than 8:20 a.m. for morning appointments and no later than
12:50 p.m. for afternoon appointments to ride the courtesy van.

Return—The morning courtesy van returns between 12:00 and 12:30 and the afternoon courtesy van returns
between 4:30 and 5:00 p.m.

Attire—Civilian clothes should be worn for off post appointments. No military uniforms, please.

Sleep study patients—Arrive at 5:45 p.m. and wait in the Brian Allgood Army Community Hospital near the
information desk. Patients will need to bring night clothes and personal hygiene items. Please eat prior to arrival
time.
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TRICARE—Ensure the sponsor/beneficiary is in the correct TRICARE plan. If you are unsure of the
plan you have, please ask the TRICARE staff.

TRICARE Standard Beneficiaries—Be prepared to pay your deductible and cost share at the
appointment.

Department of Defense Civilians and Contractors—Be prepared to pay up front and submit the
claims to your insurance company for reimbursement.

Forms—It is necessary to use a local APO mailing address and local phone number on all forms
that are filled out. Please do not use a stateside address on claim forms.

Transportation—TRICARE offers COURTESY transportation on a PATIENT FIRST COME FIRST
SERVE BASIS. Per the JFTR, the Unit is responsible for transportation of Active Duty Service
Members.

Arrival Time— To ride the courtesy van arrive at the TRICARE Transportation Office no later than
7:50 a.m. for morning appointments and no later than 12:20 p.m. for afternoon appointments.

Return—The time the courtesy van returns is dictated by the length of appointments. The morning
courtesy van typically returns between 11:30 a.m. and 12:00 p.m. The afternoon courtesy van
typically returns between 4:00 p.m. and 4:30 p.m.

Attire—Civilian clothes should be worn for off post appointments. No military uniforms, please
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