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FOR ALL VETERINARY TREATMENT FACILITY CUSTOMERS

Dear Valued Customer:

The 106" Medical Detachment (Veterinary Service) is a diverse organization in the
Republic of Korea. Our primary mission is to provide support, if necessary, for the transition to
hostilities. We also conduct the veterinary public healthcare mission on Department of Defense
(DoD) installations which consists of comprehensive food protection and veterinary care for
government owned animais. The veterinary care we provide for privately owned animals is
limited due to our primary mission and therefore is conducted on a space available basis.

Historically, each Veterinary Treatment Facility (VTF) has been associated financially
with other installation operations such as the bowling alley, clubs, restaurants, etc. The US
Army Veterinary Command has over 180 clinics around the world, and in compliance with DoD
regulation, a central fund has been created and is assuming the responsibility for every clinic’s
budget from the local instaliations. This will allow increased flexibility to expand veterinary
services with the goal of improving veterinary health care across the DoD; the first goal is to
improve your ability to get appointments for your pet. Since there has never been a
consolidated veterinary operating fund, the central fund must develop the capital essential for
operations. Unfortunately, this requires us to raise fees to some degree; fortunately, these fees
are still much less than those charged by civilian veterinary clinics.

The central fund is also standardizing clinical operations in military VTFs around the
world. This will eventually improve our level of veterinary care in the Republic of Korea.
Standardization will assist in the hiring of civilians to expand our capabilities to provide support
when military personnel may not be available, and will also assist us with obtaining equipment
and hard to acquire medications. The fees paid by you will help us with all these initiatives to
improve the care available for your pet.

In closing, | want to emphasize that one of our goals has always been and will always be
to provide accessible, high quality, patient friendly veterinary care at the lowest possible cost.
These pricing changes will help us to better achieve this goal. Thank you in advance for all your
support and understanding.
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